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Face to Face Placement Counsellor 
Role Description 
 
SARAC is a registered charity in Burton on Trent supporting people aged 11 years and over who are affected by sexual violence and who currently live in Burton on Trent, Tamworth, Lichfield, Uttoxeter or South Derbyshire.
We welcome people regardless of disability, gender, racial heritage, religious belief, sexual orientation, identity, or any other difference.

Our placement counsellors provide the frontline service for adult clients (18+) to access emotional support and counselling within our Burton upon Trent counselling rooms.
We support our placement counsellors by providing specialist training in sexual abuse, the criminal justice system and SARAC’s values. Our on-boarding training will take approximate 30 hours over 2 weeks and is a mandatory process prior to starting work with our service users. We ask for a contribution of £50 toward our training, on-boarding and admin fees.

Please note there will be an interview process upon application as we have limited placement spaces.
Working in sexual trauma support can be difficult and emotional at times; please consider the impact this may have on you prior to application.
 
 

What does the role involve? 

Our face-to-face services can be delivered between the hours of 9am-7pm Mondays, Wednesdays, and Thursdays and between 9am-5pm on Tuesdays. 
We do not facilitate any client work on a Friday, ensuring staff have adequate admin and training time.  We welcome trainee counsellors from level 4 and above and consider all training modalities and styles. Please note that SARAC prides itself on being a person-centred charity; the client should always be at the heart of our decisions.  

Once training is completed, successful candidates will provide the Therapy Co-ordinator with their availability i.e. days and times when they are available to provide support to clients. The Therapy Co-ordinator will assess the client, allocate them according to suitability and availability, and discusses the case with the placement counsellor.  
SARAC offers a maximum of 12 sessions of 60-minute duration. Sessions can be extended in some instances, however prior discussion with the Therapy Manager or Therapy Co-ordinator is required to facilitate this.  
 




What would we require from you?
 
Our face-to-face support is a vital service for our clients, providing a safe, non-judgemental, and open environment for them to explore and work through their experiences of sexual abuse. It is normal for survivors of sexual abuse to feel apprehension around being accepted, heard, and being believed, and so it is a priority for us that everyone entering our service will feel validated, secure, and listened to. 
 
Face to face volunteers provide emotional support to adults over the age of 18, with the following key responsibilities:  
 
· A commitment to understand, respect and uphold the ethos of SARAC and its work with survivors. 
· To maintain appropriate boundaries and confidentiality. 
· To follow all SARAC policies and procedures in relation to providing an ethical and appropriate support service to survivors of sexual abuse. 
· Report any safeguarding concerns to the designated safeguarding officers. 
· To offer therapeutic support to SARAC clients with a range of problems, concerns, and personal issues. 
· To commit to seeing a minimum of two clients per week, with commitment to consistency . 
· Complete case notes, reviews, and documentation, maintaining appropriate records in line with the requirements of SARAC. 
· Leave the office and support rooms tidy, doors and windows locked, and any used crockery washed.  
· A commitment to work with us for a minimum of 12 months.  
· To be engaging with clinical supervision with a supervisor who has a good understanding of your working modalities. 
· Demonstrate a commitment to equity, diversity, and inclusion (EDI) in all aspects of the job.
· Willingness to learn and educate oneself on EDI and LGBTQ+ issues and advocate for inclusion and acceptance within the workplace.
 
Our training is currently undergoing the process of accreditation.  
 
 What can you expect from us?

This role can bring some complex issues and it is our responsibility to support you in your time with us. Though we do expect you to engage in clinical supervision with a supervisor outside of our organisation (this will need to be in place prior to starting your face-to-face sessions) you will also meet with our Therapy Manager every 4-6 weeks for a placement review. This will allow you to discuss your client work, bring up how you are feeling within your placement, and voice any areas in which you may need further support or training.  
We will never expect you to work alone; there will always be a minimum of one safeguarding officer available while you are on site. We will support you with any concerns that come up within your sessions.  

As mentioned above you will receive our specialist training ahead of taking on clients. Our training is split over several sessions covering a range of areas: 

·  Introduction to Sexual Abuse (statistics / definitions / overview)
· Trauma and the Brain (impact / trauma responses / building compassion)
· Understanding our Service User Journey (how we 
· Criminal Justice System  
· Inclusivity Training 
· Stabilisation  
· Data Protection, Confidentiality and Safeguarding 

We appreciate that this is a big commitment, however, the training will give you the skills to work within trauma in a safe and controlled manner. 
Please note that we will require an Enhanced DBS which we will request and pay for on your behalf.  
 
Qualifications/Experience Required 

We require all placement counsellors to be completing, or have completed an accredited and recognised qualification in counselling. It is desirable that they have experience working with survivors of sexual abuse or within the counselling area, however for the right candidate, this is not essential as our in-depth training is provided to equip you with the skills and knowledge to support our clients.  
We ask that all placements have a commitment to personal and professional development. We will support with on-going learning relevant to our service when possible.  
Upholding SARAC’s ethos and commitment to the role is very important for our clients and the organisation. Regular reviews and reports will be completed for placements in conjunction with the course provider and/or tutor.  
 
Applying for a placement

Please understand there is an application and interview process. 
The application form can be downloaded from our website www.sarac.org.uk and should be returned to staff@sarac.org.uk.  
 
If you have any further queries, you can contact us by email at staff@sarac.org.uk or by telephone on 01283 535110.  
 
We do not release our location for volunteering enquiries, however, you can write to us at: SARAC, PO BOX 3, BURTON ON TRENT, DE14 1ZT.    
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